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Universal Electronics Inc. (NASDAQ: UEIC) is the global leader in wireless 
universal control solutions for home entertainment and smart home devices. We 
design, develop, manufacture, ship and support control and sensor technology 
solutions and a broad line of universal control systems, audio video accessories, 
and intelligent wireless security and smart home products that are used by the 
world’s leading brands in the video services, consumer electronics, security, 
home automation, climate control and home appliance markets. 

More information is available at www.uei.com
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Certifications

The Company filed with the Securities and Exchange 
Commission, as Exhibit 31 to the Company’s Annual Report on 
Form 10-K for the 2020 fiscal year, certifications of its Chief 
Executive Officer and Chief Financial Officer regarding the 
quality of the Company’s public disclosures.

On Form 10-K

Any stockholder who desires a copy of the Company’s 2020 
Annual Report on Form 10-K filed with the Securities and 
Exchange Commission may obtain a copy (excluding exhibits) 
without charge by addressing a request to:

Investor Relations 
Universal Electronics Inc. 
15147 N. Scottsdale Rd., Suite H300 
Scottsdale, AZ 85254

A copy of our 2020 Annual Report on Form 10-K, including 
exhibits, may be found on the “Investor” section of our website 
at www.uei.com, clicking on “SEC Filings”.

Internet users

We invite you to learn more about Universal Electronic Inc.’s 
business and growth opportunities by visiting the “Investor” 
section of our website at www.uei.com. This section includes 
investor presentations, earnings conference calls and press 
releases.
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2020 was the most profitable year in Universal Electronics 
Inc.’s (UEI) 35-year history. Despite the challenges that 2020 
presented, our global team adapted quickly with perseverance, 
hard work and continued focus on innovation, customer 
support and business continuity.  

While 2020 sales were impacted by the pandemic as home 
installations decreased, this impact was mitigated by our 
long-term strategy to shift to more advanced higher margin 
solutions, as well as our focus on increasing e�iciency to free 
resources to invest in research and development. 

The underlying market trends in our video services business are 
positive as consumers are watching more TV and upgrading to 
advanced TV platforms, driving our customers to adopt more 
two-way, voice-enabled control products with automatic setup 
capabilities such as QuickSet®. In 2020, this upgrade cycle 
expanded beyond North America to other regions such as 
Western Europe. Furthermore, we have seen a continued trend 
in streaming products in the video services channel. In addition 
to our complete lineup of Android TV control solutions, in late 
2020 we announced an Apple TV remote designed exclusively 
for Multichannel Video Program Distributors (MVPDs) as part of 
our continued expansion into the streaming market.

Our consumer electronics business benefited from strong 
overall demand for television sets, especially across the three 
largest smart TV brands. As we expanded our technology reach 
with QuickSet and other connectivity solutions, we have been 
upgrading to higher margin business. Moving forward, we are 
excited to support some of the leading OS platforms as they 
seek to expand their control capabilities across TV, streaming 
and set-top box platforms. In early 2021, LG announced that 
it is expanding its webOS through TV manufacturing partners 
and including QuickSet as the standard technology for device 
discovery and control, a strong example of how our technology 
blends entertainment and smart home experiences. Our OEM 
business grew as did our global retail business where we 
enjoyed strong sales in universal remote controls and television 
wall mounts.

In 2020 we introduced many new products which allowed 
greater penetration across several of our commercial channels 
and key accounts. We created new products designed to 
address the growing need for touchless control and sensing 
solutions. Interest in Nevo® Butler, our white label, voice-
enabled smart home hub, is strong and we expect it to be rolled 
out by our first customer in 2021. Additionally, our momentum 
continues to grow in the climate control market with HVAC 
system providers showing increased interest in our connected 
controllers and thermostats.  

Our technology has always been one of UEI’s key differentiators 
and we continue to invest in developing products, software 
solutions and services that are relevant to customers across 
all of our channels to deliver on our promise of blending 
entertainment and smart home experiences.

I want to thank our employees, stockholders and partners for 
their ongoing support. As UEI enters our 35th year in business, 
I am extremely proud and humbled by our exceptional team’s 
work and dedication. We are better positioned than ever 
before, and I’m excited about the opportunities ahead.  

 

Paul Arling

Chairman and CEO
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