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Founded in 1986, Universal Electronics Inc. (NASDAQ: 

UEIC) is the global leader in wireless universal control 

solutions for home entertainment and smart home 

devices. We design, develop, manufacture, ship and 

support control and sensor technology solutions and 

a broad line of universal control systems, audio video 

accessories, and intelligent wireless security and smart 

home products. Our products and solutions are used 

by the world’s leading brands in the video services, 

consumer electronics, security, home automation, 

climate control and home appliance markets.  

For more info, visit www.uei.com
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Certifications

The Company filed with the Securities and Exchange 
Commission, as Exhibit 31 to the Company’s Annual Report on 
Form 10-K for the 2022 fiscal year, certifications of its Chief 
Executive Officer and Chief Financial Officer regarding the 
quality of the Company’s public disclosures.

On Form 10-K

Any stockholder who desires a copy of the Company’s 2022 
Annual Report on Form 10-K filed with the Securities and 
Exchange Commission may obtain a copy (excluding exhibits) 
without charge by addressing a request to:

Investor Relations 
Universal Electronics Inc. 
15147 N. Scottsdale Rd., Suite H300 
Scottsdale, AZ 85254

A copy of our 2022 Annual Report on Form 10-K, including 
exhibits, may be found on the “Investor” section of our website 
at www.uei.com, click on “Financials” and then click “SEC 
Filings”.

Internet users

We invite you to learn more about Universal Electronic Inc.’s 
business and growth opportunities by visiting the “Investor” 
section of our website at www.uei.com. This section includes 
investor presentations, earnings conference calls and press 
releases.
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In 2022, we continued to deliver on our mission to create 
products and technologies that help everyday people easily 
discover and interact with the devices and services in their 
homes. We also received awards for our innovation and praise 
for our customer service. Nonetheless, macroeconomic 
challenges, market dynamics and increased consumer 
uncertainty impacted our financial performance, especially at 
the tail end of 2022, resulting in disappointing fourth quarter 
and full-year results*. 

There are, however, several factors that give us confidence 
that our efforts will fuel long-term financial growth and create 
stockholder value. 

•	 Our strategy to emulate our success in home 
entertainment wireless control is coming to fruition in our 
newer connected home solutions markets. 

•	 Our ongoing dedication to innovation continues to 
generate the highest standards in advanced wireless 
control and award-winning technology and solutions. 

•	 Our plan to reduce our manufacturing footprint 
is expected to yield long-term operating margin 
improvements. 

Connected Home Solutions Diversification and Expansion
Through our industry leading innovation and product 
development, we have become the world leader in advanced 
technology wireless device control in home entertainment with 
embedded, manufactured and software connectivity solutions.  
Pursuing our vision to be the most knowledgeable company on 
the planet about the entertainment, smart devices and services 
that people have in their home, we have been replicating our 
home entertainment model in the connected home market.  We 
are gaining strong momentum and expanding our footprint in 
our climate control, home automation, security, and hospitality 
channels. These new markets are projected to have growth 
rates in the double digits, higher than our original business. 
And, now HVAC, home automation, security and hospitality 
(HASH) are contributing more in net sales, representing over 
25% of sales in 2022 up from approximately 21% in 2021. 
More importantly, our connected home solutions continue to 
increase market share as design wins secured 12 to 18 months 
ago are starting to ship, giving us confidence net sales will 
improve starting in the second quarter of 2023. Examples 
include design wins in advanced thermostats and control 
platforms with Mitsubishi Electric Trane in the U.S., Mitsubishi 
globally and Daikin, the world’s largest HVAC company; multiple 

sensors, controllers and home automation products with 
international leaders Hunter Douglas and Somfy; and security 
products with U.S. provider Vivint. 

Innovation Captures and Retains Market Leaders
Our product innovation strength continues to be our bedrock.  
Our inventions, including our Emmy-winning wireless voice 
control and QuickSet®, are the de facto control standard for 
smart, connected home entertainment devices and establish 
the benchmark in the connected home. Throughout 2022, we 
continued to unveil new and enhanced whole home wireless 
control solutions, many of which feature groundbreaking 
technologies in security, scalability and sustainability. In 
January 2023, UEI’s energy harvesting remote, ETERNA, that 
increases power supply and reduces battery waste, received 
the Consumer Electronics Show 2023 Innovation award. Our 
cloud-native, innovative smart thermostat platform, UEI TIDE, 
with enhanced control and sensory features, enables more 
energy efficient homes and integrates with existing and new 
smart home systems and services. Last, but not least, our 
revolutionary QuickSet Cloud, the world’s leading control 
technology platform for discovery, set-up and interaction 
with entertainment and smart home devices, continues to 
evolve. At CES, we unveiled QuickSet Smart Home Dashboard 
and demonstrated its enhanced interoperability with the 
new smart home control standard called Matter, a recently 
launched industry protocol that has been adopted by leading 
ecosystem brands such as Amazon, Google, Apple, Samsung 
and Comcast.  In addition to all of the leading connected home 
customers mentioned above, we continue to dominate wireless 
control solutions for video service providers and consumer 
electronics original equipment manufacturers. Now we proudly 
boast that the top three TV brands in the world – LG, Samsung 
and Sony - are using our technology in an ever-growing 
percentage of their smart TVs.

Realignment to Improve Long-term Financial Position 
To address recent market dynamics, we are taking specific 
actions. First, we are shifting investment toward the higher 
growth connected home channels. Next, we are moderating 
fixed costs by implementing expense reductions like moving 
maintenance and development support activities to lower-
cost regions and by developing technologies that can scale 
across all our channels focusing on wireless connectivity, 
interoperability, sustainability and end-user support solutions. 
Additionally, with construction of a facility in Vietnam, we 
are diversifying and optimizing our manufacturing outside 

Dear Stockholders

*Based on Non-GAAP Financial Metrics.  See the reconciliation of the Non-GAAP Financial 
Metrics found at the end of this report.



of China. Our goal is to right size our global footprint by the 
end of 2024, enabling manufacturing flexibility to serve our 
global customers, to optimize cost efficiencies and to create a 
production footprint that is in line with our new higher growth 
product categories. Finally, our product development process 
continues to prioritize allocating global development resources 
to projects with the highest potential revenue and business 
impact.

Commitment to Continuous Improvement and Growth
For over 36 years, our customers, including several 
Fortune 500 companies, have partnered with UEI to create 
breakthrough product and technology solutions that help 
improve consumer experiences and enable our customers to 
grow their businesses. To do so, we rely on our talented team 
to continue to evolve by reimagining how wireless control can 
happen, adding new protocols to our portfolio, broadening our 
offerings and expanding our markets.  From a human capital 
perspective, we are focused on increasing diversity among 
our leaders to continue to drive our company’s evolution.  We 
remain committed to an inclusive culture that values equality 
and opportunity, establishing respect for human rights as a 
core tenet both within our organization and when working 
with our supply chain members. As a “regular” member of 
the Responsible Business Alliance (RBA), the world’s largest 
industry coalition dedicated to responsible conduct in global 
supply chains, we have committed to adhere to RBA’s Code of 

Conduct and also request our Business Partners in our global 
supply chain to do the same.

Additionally, we have been making significant strides in our 
sustainability efforts, including recycling plastics and reusing 
printed circuit boards in our refurbishment programs. We are 
tracking conservation efforts, looking into the use of renewable 
energy, and reducing the carbon footprint of UEI and the end 
consumers that use our products.

In summary, I want to thank our stockholders and our hard-
working global employees for your continued support. 
We continue to consistently meet and surpass customer 
expectations. Our customer feedback at CES was extremely 
positive, confirming that our development of differentiated 
products is on the right track and offers ample proof that we 
are in a strong position to generate long-term growth. We are 
dedicated to successfully executing the many new product 
introductions that we have already been awarded by our 
customers; continuing to secure new business and remaining 
vigilant in implementing our cost savings initiatives. 

 



Use of Non-GAAP Financial Metrics

In addition to reporting financial results in accordance with generally accepted accounting principles, or GAAP, UEI provides 
Adjusted Non-GAAP information as additional information for its operating results. References to Adjusted Non-GAAP information 
are to non-GAAP financial measures. These measures are not required by, in accordance with, or an alternative for, GAAP and may 
be different from non-GAAP financial measures used by other companies. UEI’s management uses these measures for reviewing 
the financial results of UEI for budget planning purposes and for making operational and financial decisions. Management believes 
that providing these non-GAAP financial measures to investors, as a supplement to GAAP financial measures, help investors 
evaluate UEI’s core operating and financial performance and business trends consistent with how management evaluates such 
performance and trends. Additionally, management believes these measures facilitate comparisons with the core operating and 
financial results and business trends of competitors and other companies. 
 
Adjusted Non-GAAP net sales is defined as net sales. Adjusted Non-GAAP gross profit is defined as gross profit excluding 
the impact of excess manufacturing overhead costs, factory transition costs, impairment charges on fixed assets, stock-
based compensation expense, and depreciation expense related to the increase in fixed assets from cost to fair market value 
resulting from acquisitions. Adjusted Non-GAAP operating expenses are defined as operating expenses excluding stock-based 
compensation expense, amortization of intangibles acquired, and costs associated with certain litigation efforts. Adjusted Non-
GAAP net income is defined as net income excluding the aforementioned items, foreign currency gains and losses, and the related 
tax effects of all adjustments. Adjusted Non-GAAP diluted earnings per share is calculated using Adjusted Non-GAAP net income. 
A reconciliation of these financial measures to the most directly comparable GAAP financial measures for the twelve months 
ended December 31, 2022 is included at the end of this Annual Report.
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